
ReFresh Aesthetic Center 

 

10404 N Port Washington Road 
Mequon, WI 53092 
(414) 964-1111 
www.ReFreshAestheticCenter.com 
 

 

Pre/Post Instructions 
Face Reality 

 

You have just enjoyed a chemical peel treatment.  Based on your individual skin type, visible flaking 
may or may not occur.  It is normal to experience some redness which may feel like a mild sunburn. 

With deeper chemical treatments, peeling skin is expected from days 3-5 after the treatment. 
 

WHAT TO DO BEFORE YOUR TREATMENT 

• Stop all retinols & active products 5 days prior to treatment. 

• Avoid any other chemical peels 14 days prior to treatment 

• Avoid facial waxing 7 days prior to treatment 

• Avoid extended sun exposure for 5 days prior to treatment. (i.e. beach, travel to sunny 
locations, sunbathing) 

• Avoid self-tanners for 1 week prior. 

• Inform your provider if any practitioner has ordered Accutane for you in the last 6 months. 

• Inform your provider if you are prone to cold sores/fever blisters. 
 

WHAT TO EXPECT DURING YOUR TREATMENT 

• Your provider will cleanse and prep your skin. The peel is applied in multiple layers depending 
on tolerability. 

• You will feel a burning/tingling sensation during the treatment. This will subside and can be 
neutralized with a barrier cream. 

 

WHAT TO DO AFTER YOUR TREATMENT 
Weeks 1-2 Morning Routine: 

1. CLEANSE: Using your cleanser and warm water, cleanse gently with fingertips, avoiding the eye 
area. Rinse thoroughly with water. 

 Barrier Balance Cream Cleanser  L-Mandelic Wash  Antioxidant Scrub  Acne Scrub 
 Ultra Gentle Gel Cleanser  Acne Wash   L-Mandelic Scrub 

 

2. ICE: Apply cooling to inflamed breakouts using a circular motion for 1-2 minutes. Pat dry. 
 

3. TONE: Pour a small amount on a (flat) cotton round apply to face. 
 Moisture Balance Toner  Soothing Radiance Toner  Sal-C Toner 
 Calming Facial Toner   Glycolic-Lactic Toner 

 
 

4. SERUM: Apply 1 pump onto palm and apply with fingers to entire face (or affected areas). Apply 
every other day. 

 L-Mandelic Serum  Salicylic+ Serum  Glycolic Serum  Retinal B3 Serum 
 
 

5. HYDRATE/MOISTURIZE: This is an optional step to add if you are dry. 
 hydraRemedy Gel Serum  hydraBalance Gel  clearDerma Moisturizer 
 Cran-Peptide Cream   Barrier Care Gel Cream 

 



 

 

6. SUNSCREEN: Apply liberally on face & neck at least 15min before sun exposure. Re-apply  hourly 
when in direct sun or after swimming/perspiring. 

7.  powerMineral SPF 50  Brilliant Defense SPF 50      Daily SPF 30 Plus  Mineral Matte SPF 28  
 

8. SUPPLEMENTS: (optional) Clear Skin Restore & Clear Skin Balance 
 

Weeks 1-2 Evening Routine: 
1. CLEANSE: Using your cleanser and warm water, cleanse gently with fingertips, avoiding the eye 

area. Rinse thoroughly with water. 
 Barrier Balance Cream Cleanser  L-Mandelic Wash  Antioxidant Scrub  Acne Scrub 
 Ultra Gentle Gel Cleanser  Acne Wash   L-Mandelic Scrub 

 

2. ICE: Apply cooling to inflamed breakouts using a circular motion for 1-2 minutes. Pat dry. 
 

3. APPLY ADVANCED ACNE MED MASK: Apply dime to nickel size amount to entire area avoiding 
eye and neck. Follow the schedule below. You can opt to add hydraRemedy Gel Serum or 
hydraBalance Gel prior to Advanced Acne Med if your skin is dry and dehydrated. 
 

 2.5% Advanced Acne Med  5% Advanced Acne Med  10% Advanced Acne Med
 Sulfur Spot Tx 

Days 1-3 Days 4-7 Days 8-10 Days 11-13 

Apply mask: 15min Apply mask: 30min Apply mask: 1hour Apply mask: 2hours 

 
4. CLEANSE: Using your cleanser and warm water, cleanse gently with fingertips, avoiding the eye 

area. Rinse thoroughly with water. 
 

5. TONE: Pour a small amount on a (flat) cotton round to apply. 
 Moisture Balance Toner  Soothing Radiance Toner  Sal-C Toner 
 Calming Facial Toner   Glycolic-Lactic Toner 

 
6. HYDRATE/MOISTURIZE: Apply moisturizer all over face & neck, avoiding eye area. You can opt 

to add hydraRemedy Gel Serum or hydraBalance Gel prior to your moisturizer if your skin is dry 
and dehydrated. 

 hydraRemedy Gel Serum  hydraBalance Gel  clearDerma Moisturizer 
 Cran-Peptide Cream   Barrier Care Gel Cream 

 
Day 14 Instructions:  

1. If you get to Day 14 before your next clinic appointment, you will proceed to Cleanse, Toner and 
use Advanced Acne Med all night (in the absence of dryness and irritation). Let Advanced Acne 
Med absorb and dry for at least 60 seconds before adding a moisturizer. 

 

Advanced Acne Med Precautions: 

• Avoid the eyes and neck: Do not apply Advanced Acne Med to the eye area or neck, as these 
areas are more delicate and prone to irritation. Avoid using eye cream or moisturizer nearby, as 
the medication can migrate and cause irritation or swelling. 

• Apply before bed: Allow the product to dry completely before lying down. If you experience eye 
irritation, change your pillowcase frequently, as the product can transfer overnight. 

• Protect sensitive areas: Smile lines are often the first area to become dry or irritated. If needed, 
apply a thin layer of Vaseline to this area for a few days, then resume treatment. 
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• Avoid sweating: Do not wear Advanced Acne Med when exercising, doing physical labor, or 
spending time in the heat, as perspiration can increase irritation and reduce effectiveness. 

• May bleach fabrics: Benzoyl peroxide can bleach clothing, towels, and pillowcases. Wear white 
fabrics when possible and wash your hands thoroughly after application. 

• Dryness is expected: Mild dryness and peeling are normal. If your skin becomes excessively dry 
or uncomfortable, contact us so we can adjust your routine. Do not stop using Advanced Acne 
Med unless instructed. 

• Use consistently: Apply as directed every day to prevent new breakouts. Skipping days or only 
spot treating allows acne to continue forming. 

• Watch for allergic reactions: True allergies to benzoyl peroxide are uncommon. If you develop 
itching, swelling, burning, or a rash (beyond normal dryness), discontinue use and contact us 
immediately. 

 

REMINDERS 

• We may adjust your home car routine every 2 weeks to keep your progress of clear skin moving 
forward. 

• We ask that you not use any other products that have not been approved by your Acne Expert. 

• We ask that you not change the routine given by your Acne Expert, including skipping products. 
(if you stop your routine, acne will start to form inside the pores and come to the surface in 
30-90 days). 

• If any products tingle more than a “2” or stings/burns, do NOT use that product. Wash it off and 
contact us. 

• Apply sunscreen every day whether you are outdoors or not. Avoid sunburn and windburn. 

• You can use Ultra Gentle Cleanser to remove your makeup, or you can find a non-comedogenic 
micellar water. 

• Inform your Acne Expert of any skin , laser, waxing or hair removal treatments you are 
considering in the areas being treated. 

• Inform your Acne Expert of any new or changing medications and/or pregnancy/breastfeeding. 

• Avoid perfumed or medicated shaving creams and aftershave lotions. Ask you Acne Expert for 
the Shaving Tips Handout if you get shaving irritation. 

 
Lack of peeling is NOT an indication that the peel was unsuccessful. 

 
Please call the office if you have any questions or concerns during your recovery period. 414-964-1111. 

 
✓ Additional Instructions:            

The entire staff at ReFresh Aesthetic Center is committed to patient education, safety and quality care. 


